
RECRAFT
SERVICES
Thank you for choosing Allen Edmonds 
to care for your shoes. Please use  
this form to submit a Recrafting® by  
Allen Edmonds à la carte service or 
package for any one pair of  
Allen Edmonds footwear.

Only Allen Edmonds shoes can be recrafted.
Footwear that contains blood or animal feces
will be returned to preserve the safety of our
craftsman handling your shoes. Prices are
subject to change and are effective as of
January 1, 2020. Credit cards are processed
upon receipt of order. Recrafting® is a
registered trademark of Allen Edmonds
Corporation. Our Recrafting process is unique
and proprietary and can only be offered
through our own manufacturing location. Any
other offer or claim to do so is not authorized
by our company. Recrafting returns shoes to
original manufacturing dimensions, Recrafting
is not recommended for footwear smaller
than the owner’s current size. Due to the
nature of Recrafting, damage may occur that
was not otherwise preventable. Allen Edmonds
is not responsible for damages that occur
during Recrafting. Welted construction leather
insoles and upper leather cannot be replaced.
Prior work on Allen Edmonds shoes by other
cobblers may prevent us from recrafting a
pair of shoes. Due to construction methods,
some styles can only be recrafted with specific
soles or may not be eligible for recrafting.
We may not be able to accept footwear with
cut, torn, stained, cracked or scuffed uppers
or bad linings. If accepted, cuts and cracks
will still be in shoes. Sueded and nubuck
shoes will be cleaned rather than refinished.
© 2026 Allen Edmonds

GRAND TOTAL  |  $

SHIPPING

PAYMENT

Please remember to remove 
�all items including shoe laces, 
orthotics or anything you wish to 
keep from shoes before shipping, 
as we are unable �to return them. 

* Customers from outside the continental
US are responsible for shipping their
shoes. International customers: please use
the carrier of your choice and complete the
Commercial Invoice for customs clearance.
Return shipping to AK, HI, PR and Canada
is $20 per pair.

International rates vary. We are unable
to ship Recrafted footwear to certain
international locations, please contact
Recrafting to confirm your shoes can 
be returned.

(Must be included with shoes.)

* Sales tax will be included for residents of:
	 AL, AZ, DC, FL, KS, KY, LA, ME, MI, NC, � 
OH, SC, TN, TX, UT, WA and WI.

ORDER #
(Internal Use Only)

ALLEN EDMONDS CORPORATION
Attn: Recrafting Department  
3820 Highway KW
Port Washington, WI 53074 USA

Allen Edmonds Recrafting® Department    |    1.877.495.5564    |    Recrafting@AllenEdmonds.com

BEST VALUE

$150
Standard Package

›  Refinished and Hand-Polished Uppers
›  New Heel Bases
›  New Toplifts
   New Outsoles*
   New Cork-Inlays   
   New Welting
   New Laces
   Shoe Polish
   Flannel Shoe Bags
   Pair of Cedar Shoe Trees

* Obsolete soles will be replaced with 
	 the most similar current sole.

›  Refinished and Hand-Polished Uppers
›  New Heel Bases
›  New Toplifts
   New Outsoles*
   New Cork-Inlays   
   New Welting
   New Laces

* Obsolete soles will be replaced with the  
	 most similar current sole.

$20 Sole Change Upgrade

 $39 Boot Tree Upgrade

$20 Sole Change Upgrade

Oak
Leather

Oak
Leather

Butyl
Leather

Butyl
Leather

Mezzagoma MezzagomaLug
Sole

Lug
Sole

Black 
�Dainite 

Black 
�Dainite 

Olive� 
Dainite 

Olive� 
Dainite 

Chestnut 
Dainite 

Chestnut 
Dainite 

Red 
Dainite 

Red 
Dainite 

Blue  
�Dainite 

Blue  
�Dainite 

Available in: 
D & E Widths 
Only

A LA CARTE

NAME   | 

ADDRESS   |

SUITE/APT   |

CITY   |	 STATE  |		  ZIP   |

EMAIL   |

PHONE   |		  Work		  Home	 Cell

SPECIAL INSTRUCTIONS    |

CARD   #  | 	 EXP DATE   |	 CVV #   |

NAME ON CARD   |

AE GIFT CARD #    |	 PIN #   |

COMPANY   |

R E C R A F T I N G ®  O R D E R  F O R M
(USE ONE FORM PER PAIR OF FOOTWEAR)

Form needs to be completed and sent with footwear to process your order.

Mastercard	  Visa	 Am Ex	 Discover	         CREDIT CARD

Ship to:	 Residential	 Commercial        

$100
Sneaker Package

›  Refinished and Hand-Polished Uppers
›  New Outsoles
›  New Laces

$50
Refinishing Service

›  Refinished and Hand-Polished Uppers

A LA CARTE

$50
Heel Service

›  New Heel Bases

›  New Toplifts
* Some rubber bottom footwear cannot be re-heeled.  
	Othello is not eligible

A LA CARTE

$90
Refinishing/Heel Package

›  Refinished and Hand-Polished Uppers
›  New Heel Bases
›  New Toplifts

*	 Save $10 by combining Refinishing and Heel Services. 
	 Does not include sole replacement

$175
Prestige Package



C O M M E R C I A L  I N V O I C E

CONSIGNEE
(Complete name and address)

Allen-Edmonds Shoe Corporation

Attention: Recrafting Department

201 E Seven Hills Rd

Port Washington WI 53074-0998 U.S.A.

Tax ID# 39-0258380

PHONE | 262-235-6000

DATE |

EXPORT REFERENCE | Recraft

COUNTRY OF MANUFACTURE | USA

INCOTERM |

TERMS OF PAYMENT | of no charge

OTHER REMARKS |

TYPE OF PACKAGING/MARKS DETAILED DESCRIPTION OF GOODS QUANTITY UNIT VALUE SUBTOTAL

1 Carton Men’s Worn Leather Dress Shoe Returned to the USA for Repair Pair No Value No Value

**US Goods Returned for Repair

**Duty & Tax Paid on Initial Import

TOTAL PACKAGES TOTAL  
WEIGHT

TOTAL  
VALUE

1 Carton

I/we hereby certify that the information on this invoice is true and correct and that the contents of this shipment are as stated above.

SIGNATURE 

TITLE


